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Istanbul, November 10th, 2025

Dear Customer,

| am pleased to announce that lemca, as part of the Bucci Industries Group, has recently established a new
company in Turkey: Bucci Industries Turkey Otomasyon Makina A.S. As of today, this company is the exclusive
importer and distributor of lemca bar feeders in Turkey.

In addition, the area of responsibility of Bucci Industries Turkey has been expanded to include the Balkan and
South-East Europe region, comprising the following markets: Bosnia, Montenegro, Albania, Kosovo, North
Macedonia, Serbia, Greece, Bulgaria, and Hungary.

This strategic investment reflects our commitment to being closer to you and to the regional markets. Our
objective is to respond more promptly to your needs and to the evolving challenges of the industry. We will
continue to invest in our local organization and strengthen our support capabilities throughout the region.

Your contact details for Bucci Industries Turkey Otomasyon Makina A.S. are:

Website: www.iemca.com

Email:

e Sales: info.tr@bucci-industries.com
e Technical Support: service.iemca.tr@bucci-industries.com
e Spare Parts: spareparts.iemca.tr@bucci-industries.com

Phone: +90 216 2222097
The company is headquartered in Istanbul and led by General Manager Mr. Michele Blardi.

Our After Sales Service team is in place, with continued support from our headquarters in Italy. Please do not
hesitate to contact us should you require assistance.

| remain personally available for any questions or requests, and | will oversee the company's operations closely,
together with my colleagues from our Italian headquarters: Mr. Andrea Mengozzi (Sales Area Manager) and Mr.
Luca Reali (Customer Service & Parts Director).

Thank you for your continued trust and partnership.

Best Regards,
Giampaolo Morandi
Managing Director
lemca a Bucci Automations S.p.A. Division
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